
Presentation 
on

Data Management System
Developed by Journey’s End Team



Whiteboard used by Journey’s End Team for mind mapping 



Ayesha Datta, PhD Sociology 
Ian Weeks, Master of Social Work

Arianna Wink, Dual Degree MBA/Master of Social Work



No system to map and preserve the information on community resources 

Problem faced by Journey’s End Refugee Services 



Case managers spending too much time searching for resources

Problem faced by Journey’s End Refugee Services



Problem faced by Journey’s End Refugee Services

Increasing number of people in need of resettlement



Filterable database specific to resources (food pantries, urgent cares, childcare services, etc.)

Solution offered by Social Impact Fellows 



Complementing mapping system that can import the data from the spreadsheet and visually 
map the resources

Solution offered by Social Impact Fellows 



System to update and expand the current list of resources using google forms

Solution offered by Social Impact Fellows 



Without our system, it took them 10 minutes 
With the system, it took them 45 seconds 

Impact  

A systematic way to map information using a 
filterable database and visual maps

270+ resources mapped in 7 weeks 



THANK YOU


