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Problem faced by Journey’s End Refugee Services

No system to map and preserve the information on community resources



Problem faced by Journey’s End Refugee Services

Case managers spending too much time searching for resources



Problem faced by Journey’s End Refugee Services

Refugees, asylum-seekers and others in need of international protection displaced
during each year | 1975 — 2022

A
2022: 5.7 million people fled Ukraine and 4.4 million other nationalities,

primarily Afghans and Venezuelans, also fled their countries.

2018: 3.2 million people fled Venezuela
and the Syrian Arab Republic.

1980: 1.3 million Afghans and 1.6 million -
Ethiopians were forced to flee to 19.94' 2.3 mllllon ngndans fled to
neighbouring countries.

neighbouring countries. 2014: 1.7 million Syrians fled

/ their country.

1991: 1.4 million lraqgis fled to
the Islamic Republic of Iran.

\% 1999: Almost one million people fled
Serbia and Kosovo: S/RES/1244 (1999).

/

1976 1978 1980 1982 1984 1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 2014 2016 2018 2020 2022

See Forced Displacement Flow Dataset.
Source: UNHCR Global Trends 2022

Increasing number of people in need of resettlement



Solution offered by Social Impact Fellows
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Filterable database specific to resources (food pantries, urgent cares, childcare services, etc.)



Solution offered by Social Impact Fellows
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Solution offered by Social Impact Fellows

Questions Responses  Settings

Section 1 of 8

>«

Dental service providers

Please select Y for Yes and N for No.

Are you adding a new resource or updating an existing one?

00O F®He

Adding a new resource

Updating an existing resource

Provider *

Short answer text

Same day appointment

System to update and expand the current list of resources using google forms



Impact

Without our system, it took them 10 minutes A systematic way to map information using a
With the system, it took them 45 seconds filterable database and visual maps

270+ resources mapped in 7 weeks



THANK YOU



